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Services by Total Carpet Cleaning 

 
Business address: 
15 St. Andrews Road 
Weeley 
Essex 
CO16 9HP 
 
Tel: 01255 831371 
Mobile: 07765 097 222 
 
Total Carpet Cleaning are specialists in domestic and commercial cleaning 
of virtually all types of carpeting, wall and ceiling coverings and upholstery 
materials - including leather.  We also offer a wide range of more specialist 
treatments. 
 

• Our staff are fully qualified by Extracta (http://www.extracta.co.uk) 

• Extracta Advanced Training course in Carpet and Upholstery cleaning.  

• Professional Cleaning and Caring of Leather Upholstery  

• Please ask to see certification, if required, at quotation stage. 

Stain removal 

Contrary to common belief stains from everyday common beverages such as 
tea and coffee can, in most cases, be removed.  The same is true of even 
more stubborn stains that can be left from makeup and even rust from leaking 
radiators or dropped and trodden-in chewing gum!  Do you really want to 
leave such unsightly stains for customers to find, or having to resort to hiding 
them with objects.  Be aware that doing nothing could have an adverse affect 
on the image of your business to existing customers and employees and even 
potential customers and employees alike.   
 
Without removal, stains to flooring and furnishings can become permanent if 
left without professional attention.  They have the potential to impact on your 
business and leaving a treatment too late can result in costly refurbishment of 
replacement. 

Odour removal 

Stains are one thing, but unpleasant smelling odours in what might appear to 
be the cleanest of area can be even more off-putting customers and 
employees and even potential customers and employees alike.  Even some of 
foulest of odours from dogs / cats, urine and vomit can be removed.  But of 
course we would hope you would not need ours services for the latter two!   
 
Without removal  Without removal, stains and / or odours to flooring and 
furnishings can become permanent if left without professional attention.  They 
have the potential to impact on your business and leaving a treatment too late 
can result in costly refurbishment of replacement. 



Total Carpet Cleaning 

 
May 2011 Page 2 of 4 

 
 

Upholstery 

Suites, Chesterfields, chaise lounges, dining chairs etc upholstered in most 
materials clean up surpassingly from a professional clean.  Periodic cleaning 
can help to revive their appearance and extend their useful working life – 
saving money on refurbishment or replacement. 

Leather 

One area we do specialise in is the professional cleaning of leather 
upholstery.  Did you now that around 95% of leathers are cleanable?  Even 
those with pigmented skins or semi-aniline, common in today’s households. 
 
The cleaning programme we would recommend is to: 
 
1. deep-clean to release any dirt present within the skin. 
2. nourishing and protecting, to revive softness, using a superior leather 

‘feed’ 
3. finally, a seal and shine to revive appearance. 

Curtains and walls 

Dry Kleen is a specially formulated odourless solvent for we use with on-site 
machine dry cleaning of curtains; it can even be used to dry clean upholstery / 
wall fabrics, etc. 
 
A dry cleaning service is usually the most appropriate for curtains and wall 
coverings. 

Carpets and rugs 

Total carpet cleaning are specialist cleaners of Axminsters, Wiltons, Belgium 
Wiltons, Acrilian and Meraklon carpeting.  We also clean carpets and carpet 
tiles manufactured from nylons, viscose / rayon and many more. 
 
We can also clean all types of rugs and carpeting (Persian, Chinese, Indian). 
 
Total Carpet Cleaning uses one of the most advanced hot water extraction 
machines on the market.  It uses a power scrubber, cleaning both sides of a 
carpet with a twin vac which also leaves the carpet dryer than most other 
machines.  We also have turbo carpet dryers. These can leave carpets almost 
dry, often more convenient for customers who need a carpeted area back in 
use in the shortest possible time. 
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Treatments 

Carpet Upholstery Protection 

Stainguard XP is a superior grade formulation to give you extra protection, to 
help carpets and upholstery resist soiling and prevent liquid spills becoming 
stains. 

Flame retardant 

For treatment on all natural and mixture (wool, manmade) carpets and 
upholstery.  This is a legal requirement in places of entertainment: discos, 
night-clubs, social clubs, etc. 

Anti-static 

A concentrate to eliminate static build up in synthetic materials caused by 
friction, especially found in dry atmosphere: computer rooms, shops, offices. 

Acoustic tile cleaning 

Specialist cleaners for absorbent suspended ceilings.  The products will 
emulsify residual soiling including nicotine and oxidise surfaces to produce 
excellent results without effecting either acoustic or fibre retardant properties: 
banks, offices, schools, etc. 

Insecticide 

To effectively remove crawling and flying insects: cockroaches, carpet 
beetles, lice, fleas, ants, etc, etc in your home or place of works. 
 

24 Hour flood and fire restoration service 

We can also provide a comprehensive 24 HOUR RESPONSE FLOOD AND 
FIRE restoration service if disaster strikes:  

• Burst pipes 

• Washing machine leaks 

• Radiator Leaks 

• Sink and bath overflow damage 

• Damage as a result of chips pan and other fires 
Insurance related work is our speciality.  In the event of any of the above, do 
not hesitate to contact us immediately on: 
 
Tel: 01255 831371 
Mobile: 07765 097 222 
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