www.totalcarpetcleaning.co.uk

Testimonial Form

.
I would be very grateful if you could spend just a couple of minutes filling out this shorl questionnaire. The feedback and
comments we receive from our clients helps us to make sure we're providing the best service we possibly can. Thank vou.

Name T HA k Occupation LTl 0

Company Phone IS5

Address_ | | , _ , Email S

City CLAHER NV = 2= fr%r Postcode _ﬂ.{f!l._c : |

Please rate our service out of 1 =5 {1 being poor — 5 being excellant)

_ Excellent Good Reasonable Poor

| How client-friendly did you find my office stafi? il

When we guoted the job were we professional MO _"

and informative? D

How client-friendly did you find my =

Technicians? 5

How good was the time-keeping of my o

Technician? i 5

How well presented was my Techniclan? L,

How courteous, friendly, helpful and informative &

was my Technician

What is your overall feeling about our cleaning company?__/GAci S i 70105 ﬁ5ﬁ
xS WRS Qv LXCELYT, CoEAN Tdh,

"NOU G wami Now DO on Yl

Describe one or two benefits that you have received from us that you value the most
THE&E r7giy g,-’& mf AN (TR E Wi -::fﬁy CAYAT BN e d
£V mw G CuiRnEY WY wiat LY

Thank you very much. We t|y1|y Iappregiate your hn:-nw(énswars.
Signature Date_7 f:—’/ /Mfz

Your signature above allows TOTAL }mFtFET {:LEANlﬂT;&p{iaa wour testimonial in futers promotional materials.

PS. Please list the names, addresses and for phone numbers of those individuals, like yourself, whom value a
clean home. We'll pay you £10 for every name that pays for cleaning with us!

www.totalcarpetcleaning.co.uk



